
 

“WIN A CITY BREAK IN BUDAPEST WITH 20-YEAR-OLD QTH!” 

Quality Tours Hungary LLC – 10-24 September 2019 

 

Rules of Participation and Privacy Policy 

 

1. The organizer and coordinator of the game 

The organizer and coordinator of the Prize game “WIN A CITY BREAK IN BUDAPEST WITH 
20-YEAR-OLD QTH”, hereinafter referred to as the „Game”, is Quality Tours Hungary LLC. 
(registered seat: H-1095 Budapest, Mester utca 21; national tax number: 11910226-2-43; company 
registration number: Cg. 01-09-682751; represented by general manager János Falus), hereinafter 
referred to as the „Organizer/Controller”. The Game can be accessed on the company’s 
Instagram page https://www.instagram.com/quality_tours_hungary/. 

By participating in the Game, the Participant acknowledges and agrees to the set of rules outlined 
in this document. 

 

2. Participation and eligibility 

Throughout the duration of the Game, the Organizer assigns each Participant into one of the 
following two categories. 

Category I 

The Game shall be open to all individuals over the age of 18 who have an Instagram profile and 
are not incapacitated. 

Category II 

Employees of travel agencies in a partnership with the Organizer can take part in an extra draw. 

Eligibility 

The owners, executive officers, employees of the Organizer, any individuals in a legal agreement 
to work for the Organizer as well as any ‘close relatives’ of the above as defined in Point 1 of 
Subsection (1) of Section 8:1 of the Hungarian Civil Code are excluded from participating in the 
Game. 

The Organizer reserves the right to request further information from a Participant, also to suspend 
or to exclude with immediate effect a Participant from the Game inasmuch as it experiences, or 
well-founded suspicion is raised, that the Participant has conducted fraudulent activities. It is the 
sole discretion of the Organizer to exclude a Participant from the Game if the Participant has 
conducted any kind of manipulation, or behaviour that is incompatible with, or infringes, in any 
way whatsoever the spirit of the Game, e. g. participating in the Game as a team under the name 
of an individual in an attempt to fraudulently increase the chances of winning the Prize, including 
Participants who plan their activities together combining the performance of several individuals 
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under the name of one individual, as well as Participants who use more than one Instagram profile 
to increase their chances at winning, denying fair players the opportunity to succeed. 

Participants engaged in unfair conduct as it is described in this section shall make good any damage 
caused to the Organizer in connection with the Game. The Organizer reserves the right to exclude 
from its present and future Games any Participants who attempt to gain advantage by hacking into 
the website of the Game, using bots or spamming software, or engaging in any other fraudulent 
activity. 

Entries offensive to good taste, focusing on a subject unrelated to the Game, mentioning rival 
brands or services, damaging the reputation of the Organizer, or falling outside the context of the 
Game, shall be considered ineligible, and shall be excluded from the Game at the sole discretion of 
the Organizer. 

 

3. Duration of the Game 

The Game is held between 10 September 2019, 10 a.m., and 24 September 2019, 11:59:59 p.m. 
(UTC+02:00, the time offset used in Hungary). Depending on the network speed, the start time 
might be changed. Answers sent before and after this time period are ineligible to take part in the 
Game. 

 

4. How to participate in the Game? 

Participants should: 

1. follow the Instagram profile of the Organizer at 
https://www.instagram.com/quality_tours_hungary/; 

2. like the message calling for participating in the Game to be posted on 10 September 2019; 
3. answer the question “What's your dream destination in Hungary?” in a comment. 

Answers to the question in the post shall be sent between 10 September 2019, 10 a.m., and 24 
September 2019, 11:59 p.m. (UTC+02:00, the time offset used in Hungary). 

The Instagram page of the Participants shall be real and public so as to allow the Organizer to 
check their validity in accordance with the Rules of Participation. Each Participant is only allowed 
to respond to the question in a comment once throughout the duration of the Game. 

 

5. Prize and draw  

Winners are selected within five days of the end of the Game by a software generating a random 
outcome (www.random.org) out of all eligible Participants who responded to the question in a 
comment according to the game description. Draws will be conducted at the registered seat of the 
Organizer (H-1095 Budapest, Mester utca 21), and minutes will be taken of the procedure. 

Number of Winners: 1+1 (and 2+2 reserves) 

Announcement of results: within 24 hours after the draw 
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We will randomly select 1+1 Winners and 2+2 reserves. Reserves are ranked based on the order 
in which they are drawn. Reserves win the prize if the Winner of their category as well as the other 
reserve outranking them, if applicable, are excluded from the Game. 

Prize: one travel package for each category 

The travel packages (with a value of 350 EUR each) contain: 

- 2 nights in a 4-star hotel in Budapest for 2 people (including breakfast) 
- a half-day city tour in Budapest for 2 people 

The packages do not cover the costs of transportation to Budapest and back home, nor any other 
costs incurred. 

The accommodation and the tour can be booked for any agreed date with the exception of special 
periods (except national holidays and international events) no later than 20. December 2020. 

All Participants who meet the three conditions specified in the rules and who are over the age of 
18 during the Game are eligible to win the Prize. 

Employees of travel agencies in a partnership with the Organizer can take part in an extra draw 
insofar as they follow the steps specified above and identify themselves in an email using the 
following method: 

1.) writing a letter to qth@qth.hu from their company email with „I want to win” as the subject; 
and 

2.) including in the body of the email the profile name used in the Game, and the name of the 
employee of the Organizer they work with. 

The Prize is non-exchangeable, non-transferable, is not redeemable for cash, promotional offers, 
or other prizes, and may not be marketed or sold. 

 

6. Information on receiving the Prize 

The Organizer will announce the results of the draw in an Instagram post, and it will also direct 
message the Winners on Instagram.  

Within 5 days of getting notified, the Participant shall contact the Organizer in a private message 
on Instagram, and provide the following details: name, mailing address, email address, and phone 
number.  

After the Winner replies to the notification, the Organizer and the Participant shall agree on how 
and when the Prize can be redeemed, and the Participant shall provide any data to the Organizer 
necessary for the trip. No physical or postal exchanges of goods will take place. 

The Participant agrees, and by taking part in the Game, expressly consents to the use of his or her 
name by the Organizer in the Instagram post announcing the Winners. 

In case the Organizer finds that any information provided by the Winner is inaccurate or invalid, 
the Winner's Prize will be forfeited. 



 
If (i) the Winner does not respond to the notification in the timeframe mentioned above, (ii) it is 
impossible for the Organizer to establish contact with the Winner, (iii) the Winner has been 
excluded from the Game because of failure to meet the conditions of the Rules of Participation, 
(iv) the Organizer refuses to hand out the Prize to the Winner, or (v) the Winner cannot receive 
the Prize within the timeframe described in these Rules, then the Winner has lost the opportunity 
to receive the Prize. The Organizer does not accept complaints sent after 5 days of the notification 
on exclusion. 

After excluding a Winner, the Organizer notifies a reserve. 

The Prize is non-transferable. If the Winner authorizes someone to receive the Prize on their behalf, 
that does not constitute the transfer of the Prize. 

The Organizer will be liable for any taxes and contributions payable on the Prize (eg. PIT), but any 
other costs incurred (eg travel expenses necessary to claim the Prize) will be borne by the Winner. 

 

7. Processing of data 

The Participant acknowledges that by sending his or her personal data, he or she consents to the 
use of his or her personal data by Organizer – as it is described in these Rules of Participation. The 
Participant’s posting of his or her data is therefore considered as voluntary and unconditional 
consent to the processing of that data. 

In accordance with the regulations of Act CXII of 2011 on the right to informational self-
determination and on the freedom of information as well as further applicable legislation, by 
participating in the Game, responding to the call for participation, and providing his or her personal 
data, the Participant gives his or her consent to the Organizer to process the personal data (name, 
mailing address, phone number, email address) he or she would have to provide to the Organizer 
in case of winning the Prize. The Organizer can process the personal data provided to it for not 
more than 30 days after receiving the Prize. 

In accordance with paragraph (3) of section 78 of Act CL of 2017 on the Rules of Taxation, the 
Organizer shall retain the data of the Winner for 5 years after the last day of the calendar year in 
which tax is due. 

The data of the Winners of the Game are processed by the Organizer itself. The Organizer will not 
contract any third parties to process the data. The Participant acknowledges that providing his or 
her data is voluntary, and he or she can request the erasure of his ot her data at any time free of 
charge by sending an email to qth@qth.hu, without restrictions or the need for further justification. 
The processing of data will be handled by employees of the Organizer. Personal data will not be 
handed over or forwarded to third-party individuals. 

 

8. Privacy 

The Organizer shall process personal data in a manner that ensures appropriate confidentiality of 
the personal data. 

The processing of the data is fully compliant with all the requirements of CVIII of 2001 on certain 
issues of electronic commerce activities and information society services as well as Act CXII of 2011 
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on the right to informational self-determination and on the freedom of information. The Organizer 
guarantees to process personal data in accordance with applicable legislative provisions. The 
Participant has the right to, through sending an email to qth@qth.hu, request from the Organizer 
information on, as well as erasure or rectification of personal data, or restriction of processing of 
personal data concerning the Participant. 

The Organizer shall comply with the request for information, erasure, rectification or restriction of 
processing within 5 working days of receipt of the request. During the processing, the Organizer 
shall take appropriate organizational and technological measures to protect the personal data, 
especially to prevent them from being compromised, edited, forwarded, published for any other 
reason apart from what has been described here in the Rules of Participation, deleted, erased, 
destroyed or damaged accidentally, and from becoming inaccessible because of changes in 
technology. The Organizer ensures that it will process the Participant’s (the Winner’s) personal data 
only to the extent and no longer than necessary for the purpose of the processing. 

The Participant shall have the right to object to the processing of personal data concerning himself 
or herself. In case the Participant does not agree with the decision of the Organizer concerning his 
or her objection to the processing, he or she shall have the right to seek judicial redress. If the 
Participant feels that the controller has infringed his or her data protection rights, he or she may 
make an official complaint to the Hungarian National Authority for Data Protection and Freedom of 
Information (address: H-1125 Budapest, Szilágyi Erzsébet fasor 22/C) or a competent court. The 
Participant shall have the right to bring the proceedings before a tribunal where he or she has his 
or her permanent address or habitual residence. The Participant can, at any time, request not to 
be contacted in the future by sending a waiver (with the correct personal data concerned) to the 
Organizer at qth@qth.hu. 

The Participant acknowledges that requesting the erasure of personal data required for 
participating in the Game before the receiving of the Prize as it is described in section 5 above shall 
result in his or her exclusion from the Game. 

The Organizer (as the Controller) shall reserve the right to amend these Rules unilaterally at any 
time with prior notification to the stakeholders, as well as to cancel the draw in any categories 
where the number of entries does not reach 2 (the number of prizes + 1). 

 

9. Disclaimer 

Instagram does not support, approve or conduct the Game, and the promotion is not in any way 
related to Instagram. 

The Participant provides his or her personal data to the Organizer, not Instagram. 

In compliance with Instagram’s promotions policy, the Participant shall refrain from making claims 
for damages or bring a liability claim against the company operating the website Instagram.com 
(Facebook Inc. and its subsidiaries and affiliates). 

The Organizer cannot be held responsible for any third-party SQL injection attacks or any other 
damages to Instagram and the servers used to host the service. Attacks against Instagram, or 
against the servers or networks used to host the service resulting in misleading system messages 
sent out concerning the Prizes, the Participants etc. shall not give rise to liability of any kind on the 
part of the Organizer. 
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The Organizer cannot be held responsible for any damages to Instagram that result in the full or 
partial inaccessibility of the service due to factors beyond the Organizer’s control. 

 

10. Other provisions 

The Game is also promoted on the Organizer's Facebook page, but the Game can only be applied 
for on the Instagram page. 

Facebook does not support, approve or conduct the Game, and the promotion is not in any way 
related to Facebook. 

The Organizer shall have the right to cancel the Game or, in justified cases, to modify or cancel 
the Rules of Participation at any time. The Organizer then shall publish any necessary 
announcements on its Instagram and Facebook page. 

The Organizer disclaims all responsibility for damages of any kind related to any typographical 
errors in any of its communications materials. 

The Organizer declares to fully comply with all legal requirements concerning conducting the Game 
and takes responsibility for its compliance. 

Throughout the duration of the Game, these Rules of Participation are available at the bio section 
of the Organizer’s Instagram page at https://www.instagram.com/quality_tours_hungary/. 

 

05.09.2019, Budapest 

Quality Tours Hungary Kft. 
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